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WebEOC® ECM Email Importer 1.6 Release Notes

These notes describe enhancements introduced in the ECM Emails Importer 1.6 release scheduled for Monday,
July 11, 2022. More information is available through the help in your solution or by contacting the Juvare Support
Center at 877-771-0911 or support@juvare.com.

Server Authentication

The options for authenticating access to your email server were expanded. Now, in addition
to basic authentication, Microsoft Office 365 OAuth 2.0 Authentication is available.

Email Import Settings

Email Server Credentials

Authentication Method OAuth 2.0 (Microsoft Exchange Onling) +
Client ID
Tenant ID
Scopes openid offline_access email https://outlook.
Token
Server outlook.office365.com
Port 995
Username
Enable SSL ]
Resolutions

An issue in which new emails were not added to the board when it had too many records
was resolved. Now, all new records are stored in the board even when it contains over 200K
records.
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